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Narrative Therapy Counsellor: BC Tim 
Email address: biancat@signopro.co 

Contact number: 0715098144 

 

 
 

https://signopro.co/bianca-tim/ 
 

WEBSITE TERMS & CONDITIONS 
 

LORD SET BURDENS FREE OF WHICH THE WINGS CARRY PROPRIETARY LIMITED 

Registration No: 2024/858116/07 

Terms & Conditions 

By booking a session with Lord Set Burdens Free of Which the Wings Carry Proprietary Limited, you acknowledge and agree to the 

following Terms and Conditions: 

 

1. Services Provided 

We offer: 

• Counselling services 

• Life coaching services 

 

2. Session Duration 

All sessions are 60 minutes in duration unless otherwise agreed in writing. 

 

3. Cancellations & Missed Appointments 

• A minimum of 24 hours’ notice is required to cancel or reschedule an appointment. 

• Cancellations made less than 24 hours before the scheduled session will be charged in full. 

• Missed appointments (no-shows) will be charged the full session fee. 

 

4. Nature of Services 

• Our services are not emergency or crisis services. 

• Counselling does not replace medical, psychiatric, or other healthcare treatment. 

• Life coaching is not therapy and does not diagnose or treat mental health conditions. 

If you are experiencing a medical or mental health emergency, please contact your nearest emergency service provider immediately. 

 

5. Confidentiality 

All information shared during sessions is treated as confidential, subject to applicable legal and safety exceptions, including but not limited to 

situations involving risk of harm to yourself or others, or where disclosure is required by law. 

 

6. Protection of Personal Information 

Personal information is collected and processed in accordance with the Protection of Personal Information Act (POPIA) and applicable 

South African data protection laws. 

 

7. Full Terms 

Comprehensive Terms & Conditions are available upon request. 
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